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Report 1:  Division Summary Report 

 
 
Report Description: 
The Division Summary Report allows Continuum Executives to look at an entire HMIS implementation in terms of individual agencies and their levels 
of participation.  Key report components are the number of programs, users, active logins, currently enrolled client loads and unduplicated client 
histories. 
 
Data elements:       Query Specifications: 
Agency Division       Group by: Agency 
Program ID        Count of Unduplicated Clients on Current Census 
User Name        Count of Unduplicated Clients from earliest admission through date of report 
Date of Last Login 
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Report 2:  User Group Reports 

 
Report Description: 
 
The User Group Report run by Division allows Agency and Continuum executive to look at user level information as it relates to the number and types 
of users as well as the date of last login.   
 
Data Elements: 
 
Agency Division 
User Name 
User Group 
Date of Last Login 
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Report 3:  Agency Daily Transaction Report 
 
 
 
Report Description: 
 
The Daily Agency Transactions Report allows Agency and 
Continuum Executives to look at the number and types of database 
transactions by selected groups of agencies and programs that is 
definable by State, County, Continuum of Care or Agency.  The 
report looks at transactions over a user defined date range and 
provides a daily average as well as total transactions. 
 
The ways in which line staff typically interact with the database were 
grouped into four categories: Add, Update, Delete and Query.  The 
report limits looking at the actions to just Client and Service records. 
 
Data Elements: 
 
Agency Division 
Program Name 
User Name 
User Login 
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Report 4:  Universal Data Elements 

 
 
Report Description: 
Specific to the HUD Final Standards Universal Data Elements, this report provides a visual and percentage overview of the number of records containing 
values as well as the number of records containing the response values as outlined by HUD.  This report helps agencies and CoCs understand how useful 
the data is that is being collected by the system. 
 
Data Elements:     Query Specifications: 
Agency Name      Client Count (Not Unique): Count of Active Episode Records for the Agency 
All Universal Data Elements    Count Filled (Not Unique): Count of Active Episode Records that have a response (IsNot Null) 
       Percentage Filled:  Count Filled divided by Client Count 
       Percentage Valid:  Count of Filled records with HUD response values divided by Client Count 
 
Sample Code for Percentage Valid: Sum( If([Gender]=”M” or [Gender]=”F”,0,1))/ Count([Client_ID]) 
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Report 5:  Data Correction Report 

 

 
 
Report Description: 
 
Specific to the HUD Final Standards Program Level Data Elements, this report provides a visual overview of the primary program level data element 
categories that are missing data.  This report uses only a unique ID for the client so the report can be emailed to agencies without PPI concerns and 
should be used by agencies to correct missing data element categories that are relevant to their agencies.  This report helps agencies and CoCs understand 
how useful the data is that is being collected by the system. 
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Data Elements: 
 
Agency Name, Client Unique ID, HUD Program Level Data Elements 
 
Sample Query Logic: 
Disabilities: 
 =if 

[do you have a disability of long duration?] = “Yes)” And  
[disability type] Is Null 
or [Above condition is going to be long term?] Is Null 

then report “Missing Data” 
Else report “” (leave the cell blank) 

 
Domestic Violence: 
 =if 

[domestic violence victim?] = “Yes” and  
[Extent of domestic Violence] Is Null OR 
[domestic violence victim?] Is Null 

then report “Missing Data” 
Else report “” (leave the cell blank) 

 
Health Condition: 
 =if 

[health condition compared to people of your age] is Null 
then report “Missing Data” 
Else report “” (leave the cell blank) 

 
Pregnancy: 
 =if 

[age (calculated)]>=12 And 
[gender] = “female” And 
[Pregnant?] is Null Or 
 if 
[Pregnant?] = “yes” And 
[Projected Birth Date] is Null 

then report “Missing Data” 
Else report “” (leave the cell blank) 
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Income: 
 =if 
 [source of income] Is Null or 
 [Last 30 day income] Is Null 
  then report “Missing Data” 
  Else report “” (leave the cell blank) 
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Report 6:  Client Demographic Counts 
   

 
Report Description:  This report gives unduplicated count 
(and percentage of the total) of homeless individuals served 
by racial categories, ethnicity, gender, and age group and a 
duplicated count and dollar value (and percentage of total 
service values) of services by race, ethnicity, gender, and age 
category.  
 
Use this report to gain an understanding of the demographic 
make up of the clients you serve.  This report is good for all 
levels of reporting – agency through legislative. 
 
Data Elements: 
Agency Name 
Service Start and End Dates 
Race 
Ethnicity 
Gender 
Age (Calculated) 
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Report 7:  Client Demographics II 
 

 
 
Report Description:  The Demographics Report allows Agency and Continuum Executives to select from a collection of HUD HMIS Data Elements 
and other fields to build client identified or aggregate reports.  An effective use of the Demographics Report is for checking data quality.  Summary 
tables give the user clear aggregate information and individual detail allows the user to identify the actual client records containing data quality issues.  
Using a targeted group of fields, a user could run the Demographics Report to verify data quality for a category like Chronically Homeless. 
 
Data Elements:  Agency Division, Program, Start Date, End Date, Client ID, Homeless Status, Disabling Condition, Episodes of Homelessness, 
Individual/Family Type 
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Report 8:  Service Summary Reports 
 

 
 
 

Report Description:  This report provides 
information on the services that the agency (or Coc 
or Region or State) has provided to their clients.  It 
gives the categories of services and dollar value of 
services to homeless individuals (in total or by 
individual agencies). 
 
Data Elements: Date Range, Age Range (or 
service recipient), category of services, number of 
services, units of service, value of services, 
number of clients per service, number of 
households per service, number of children, adults 
and seniors in the household that received service. 
(by user, homeless only, first time served) 
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Report 9:  Service Summary – Multiple Agencies 

 
 

Report Description:  This report provides 
information on the services that the agency (or Coc 
or Region or State) has provided to their clients.  It 
gives the categories of services and dollar value of 
services to homeless individuals (in total or by 
individual agencies). 
 
Data Elements: Date Range, Age Range (or 
service recipient), category of services, number of 
services, units of service, value of services, 
number of clients per service, number of 
households per service, number of children, adults 
and seniors in the household that received service. 
(by user, homeless only, first time served) 
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Report 10:  Client Goals 

 

Report Description:  This report 
provides information on whether 
or not the client is meeting his/her 
goals 
 
Data Elements:  
Begin and end date 
Agency Name 
Program Name 
Goals 
User 
 
Group by organization (to 
compare orgs). 
 
Hide the chart check-box.  
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Report 11:  Follow Up and Outcomes 

 

Report Description: This report can provide 
information on whether or not clients are moving to 
permanent housing and how quickly, as well as 
documents the follow up efforts to assist clients in 
maintaining permanent housing. 
 
 
Data Elements: Program begin and end date 
(emergency shelter), service date range (housing 
services), agency, services, program, exit code 
(completed program, unknown, left for housing 
before completion) 
 
 
How Quickly Return to Shelter?: Follow-
Up/Outcomes Report: Select Housing Program, 
and bednights as service. 
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Report 12:  Housing Utilization Report 

 
 
Report Description:  The Housing Utilization Report allows Agency and Continuum Executives to look at occupancy, capacity and utilization of 
residential programs for a user defined date range or point in time.  The report can be grouped by State, Continuum, County, Agency, Program, Program 
Type and Program Population. 
 
Data Elements: 
Continuum, Agency Division, Program Name, Program Type, Target Population, County, # of Beds, # of Occupied Beds, # of Open Beds, Percent 
Utilization, Total YTD Admissions 
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Report 13:  Clients Served (include other agencies)  

 

Report Description: This report shows if a client that an agency is 
serving is receiving services elsewhere within the CoC data set, or 
even among other programs the agency has.  This report could 
easily be aggregated to show numbers of duplicative clients as well 
as most used service sets.  This report also begins to show referrals 
that are made – which can be expanded to include referral 
positive/negative outcome to show service gaps within the agency 
or CoC. 
 
Data Elements Used: 
CoC Name/ Agency Name 
Client Name/ID 
Service Start and End Dates 
Service Description field 
Count of Service Units 
Sum of Service Values  
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Report 14:  Household Composition 
 

 

Report Description:  This report gives the family composition of 
homeless families. This report gives the number of female and male 
single heads of household under 18 and 18 and older, with no children, 
one child, and two or more children, and the number of dual household 
heads with head of household under 18 and 18 and older (male and 
female heads of households) and the dollar value of their services. It also 
gives the number of households with at least 1 disabled member, at least 
1 member aged 55 and older, and at least one member that is a veteran 
and the dollar value of the services received in each of these categories. It 
gives the race of the head of household and the dollar value of the 
services by racial category.  
 
Data Elements: 
 
Client ID 
Household ID 
Age (Calculated) 
Household Type 
Disability Information 
Veteran Status 
Race 
Gender 
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Report 15:  Primary and Secondary Reasons for Homelessness 
 

 
 
 
 
Report Description:  Along with other general client demographics, this report starts to dig a little deeper into the characteristics of the clients being 
served.   
 
Data Elements:  CoC Name, Client ID, Primary Reason for Homelessness*, Secondary Reason for Homelessness.* 
 
Generalities:  The Count of client IDs for Primary and Secondary Reasons for Homelessness are added together and then the chart is sorted based on 
highest total number to lowest total number.  This allows the secondary reason for homelessness to have an impact on the visual view.  For instance, “No 
Affordable Housing” would have barely made the top 5 reasons for primary reason of homelessness by itself, but when the number of responses for the 
secondary reason is added, it becomes the #1 reason for homelessness for this CoC.  This means they need to continue to address affordable housing 
issues within their CoC cachment area. 
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Report 16:  Gaps Analysis 
 

 
Report Description:  This report speaks to the services that clients need, but the agency is unable to provide.  By collecting referral information (Service 
referrals made, Service referral target agency (who did you refer the client to), referral outcome, and referral negative outcome reasons), agencies and 
CoCs can start calculating their service gaps and tie it funding requests, including the HUD NOFA.  Agencies can use this data to design new programs 
and funding streams can use the information in determining both program feasibility as well as benchmarking for performance based measures to 
determine program effectiveness.  Policymakers can use this information to look at system wide issues, like referrals being made to an organization but 
all outcomes are negative. 
 
Data Elements:  Agency/CoC Name, Client Unique ID, Referral Service, referral service target agency, referral start and end dates, referral outcome, 
referral negative outcome reason. 
 
Generalities:  Count of client unique IDs grouped by referral service 
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